
Trouble Shooting, Technical Issues, Screen Capture of Results: 

ALEKS Trouble Shooting or Technical Issues: 

o If you receive any error messages, or messages about the JAVA on your brower, contact ALEKS directly 

through http://support.aleks.com/ .  The Math Department and Next Steps Center will not be able to assist you 

with this.  Once the Plug-in in installed, you should be able to start the test.  You mayneed to close all of your 

browsers and proceed back to the Next Steps Center, nextsteps.arizona.edu, login, and go back to the “Begin 

test and download process link” to access the test.  You also may need to restart your computer.   

o If your computer freezes, you are not able to submit an answer, or you take a short break, you will need to 

close the browsers, go back to nextsteps.arizona.edu , and access the test link to resume testing. 

A Summary of required UA ALEKS Online Placement Test Percentages are given below. You need an appropriate 
score in order to take a UA Math course.   
 
 
Additional information is available through at math.arizona.edu/academics/placement#courses , and at orientation.   

 
Access the test through the Next Steps Center link.     

 Next steps is only available prior to the first day of classes. After that, all students test through the UA 

Testing Office or through Examity.  Students need to test at least one week prior to their orientation date.  

 Once you click on the “Begin test and download process link”, you will see the screens below.  Click on “Sign 

In” and then click on “Assessment” .  

 

   
 You will then select which test to take by clicking on the test.  After you select your test, you cannot switch for 

any reason, so be careful here!   Once you select a test, you have started the exam.   

 Read and answer the questions in the User Agreement and Privacy Statement.   

http://support.aleks.com/


 

 After this, your registration is complete.  If you receive an error, contact ALEKS through 

http://support.aleks.com/.   

 You are not done until you see a pie chart with your score, and your overall percentage.  Press “Continue” and 

“More Detailed Report” at the bottom of the screen until you see your percentage. You can print out your 

report to see what topics you should review if you want to retest later.   YOU ARE NOT DONE UNTIL YOU SEE 

YOUR PERCENTAGE.  The score that is processed into the UA system is your percentage. In this case, it is 53%.   

 

  

 

http://support.aleks.com/


 

Retest: All students can retake the test for a fee. Your second test must be proctored.   Go to 

math.arizona.edu/academics/placement/freshman for more information.  

 


